PE CUONG HQC PHAN
QUAN HE CONG CHUNG

1. THONG TIN TONG QUAT
Tén hoc phan (tiéng Viét): Quan hé cong chiing
Tén hoc phin (tiéng Anh): Public Relations
Trinh d¢: Dai hoc
M3 hoc phan: 0101003793 Ma tu quan: 13200022
Thudc khdi kién thirc: Co sé nganh Loai hoc phan: Ty chon
Pon vi phu trach: Bo mon kinh té — Khoa Quan tri kinh doanh
S tin chi: 2 (2,0)
Phian bd thoi gian:
- S6 tiét 1y thuyét: 30 tiét
- S6 tiét thi nghiém/thuc hanh (TN/TH) : 00 tiét
- S4 tiét tu hoc: 60 tiét
Piéu kién tham gia hoc tip hoc phan:
- Hoc phan tién quyét: Khong
- Hoc phan hoc trude: Khong
- Hoc phan song hanh: Khong
Hinh thire gidng day: O] Truc tiép CITruc tuyén (online) R Thay doi theo HK

2. THONG TIN GIANG VIEN

STT Ho va tén Email Pon vi cong tac
1 ThS. Pham Xuan Hudng huongpx@huit.edu.vn Khoa QTKD - HUIT
2 TS. bang Hiru Giang giangdh@huit.edu.vn Khoa Du lich - HUIT
3. | Nguyén Thuy Cam Huong | huongntc@huit.edu.vn Khoa QTKD - HUIT
4. | Nguyén Phuong Lan lannp@huit.edu.vn Khoa QTKD - HUIT
3.MO TA HQC PHAN

Hoc phan Quan hé cong chung thudc khdi kién thirc co s& nganh. Ho phan cung cép
cho ngudi hoc nhing kién thirc vé lich sir hinh thanh va phat trién nganh PR, nguyén
tac hoat dong PR, vai trd ciia PR trong t6 chirc, PR v&i mét s linh vyc truyén thong
khac. Pong thoi, hoc phan con k¥ niang hoach dinh chién luge PR, k¥ ning thiét 1ap moi
quan hé trong to chirc, k¥ ning quan hé cong ddng, k§ ning quan hé bao chi, k¥ ning




t6 chirc sy kién, k¥ nang quan 1y khing hoang truyén thong va cac k¥ ning nghé nghiép

trong linh vyc kinh doanh va quan 1y.

4. CHUAN PAU RA HOC PHAN
Chuén dau ra (CDR) chi tiét ciia hoc phan nhu sau:

Muc tiéu : . Trinh d§
hoc CDR hgc phan Mo ta chuan dau ra - :
A ’ nang luc
phan
CLOL1 prrdung kién t}luc; ly "chuyet dé hoach dinh c3
chién lugc PR cua t6 chire
Ap dung kién thuc 1y thuyét dé thiét 1ap méi
CLol2 quan hé trong t6 chirc (PR noi bo) 3
CLO13 AE dung kién thuc 1y thuyét dé to chuc cac su C3
kién PR
PLO2.1 | CLO1 - ~ — T o
CLOL4 Ap dur}g klen thuc ly t,huyet ;de tlllet 1ap moi c3
quan hé vé1 gi6i bao chi, truyén thong
CLOL5 Ap dung kién thuc ly thuyét dé thiét lap cac C3
méi quan hé cong dong
CLOL6 Ap dung kién thue ly thuyét de giai quyét C3
khung hoang truyén thong cia to chire
CLO2.1 Ap dung t%lanlxl thg}o k¥ nang hoach dinh chién P4
lwoc PR cua to chire
Ap dung thanh thao k¥ ning thiét 1ap mdi quan
CLO22 1 1¢ trong t chire (PR ndi bo) b4
CLO2.3 Alz dung thanh thao ky nang t6 chirc cac su P4
kién PR
PLO7.1 | CLO2 p - — IS
CLO2.4 AP d’u'ng. Fl.lan,h thaf) k¥ nang t}uet 1ap moi quan P4
hé vai gidi bao chi, truyén thong
CLO25 Ap durlg tAhanh ;[hao k¥ nang thiét 1ap cac moi P4
quan h¢ cong dong
CLO2.6 Ap dung thanh thao ky nang giai quyét khing P4
hoang truyén thong cua t6 chirc

5. NOI DUNG HQC PHAN

5.1. Phan bé thoi gian tong quat




Phian b thoi gian

STT| Tén chwong/bai CPR ciia hoc phén -
Ly thuyet| TN/TH | Tw hoc

Chuong 1. Dai cuong

1. | vé quan h¢ cong CLO1, CLO2 4 8
ching
Chuong 2. Hoach

2. | dinh ghién luoc PR CLO1, CLO2 4 8
cua td chac

3. | Chuong 3. PR ndi bo CLO1, CLO2 3 6

g, | Chuong 4. Quanhe CLOL, CLO2 6 12
bao chi

5, | Chuong 5. To chuc sy CLO1, CLO2 5 10
Kién

6. | Chuong 6. Quantri CLO1, CLO2 5 10
khiang hoang

7, | Chuong 7. Quan h¢ CLO1, CLO2 3 6
cong dong

Tong 30 60

5.2. Noi dung chi tiét ciia hoc phén
Chuwong 1. Pai cwong vé quan hé cong chiing
1.1. Su ra doi va phat trién cia quan hé cong ching (PR)
1.1.1. Lich st ra doi
1.1.2. Cac dinh nghia vé quan hé cong ching
1.2. Noi dung va vai tro cua PR
1.2.1. Noi dung cua hoat dong PR
1.2.2. Vai tro cua PR
1.3. PR va Marketing
1.3.1. Vai tro cua PR trong hoat dong Marketing
1.3.2. Phan biét PR va quang céo
1.4. Pao duc nghé nghiép PR
Chuwong 2. Hoach dinh chién lwgc PR ciia to chirc
2.1. Thuc chét va vai tro caa hoach dinh chién lugc PR
2.2. Noi dung va quy trinh hoach dinh chién luoc PR
2.2.1. Tong quan vé quy trinh hoach dinh chién lugc PR
2.2.2. Cac buéc cua qua trinh hoach dinh chién lugc PR




Chwong 3. PR noi bg
3.1. PR ndi bo
3.1.1 No6i dung cua PR noi bo
3.1.2. Vai tro cua PR noi bo
3.2. Céc k¥ thuat chu yéu cua hoat dong PR noi bo
3.2.1. Truyén théng noi bo
3.2.2. Xay dung né nép vin hoa giao tiép noi bo
3.2.3. Xay dung vin héa t chirc
Chuwong 4. Quan hé béo chi
4.1. Téng quan vé bao chi
4.1.1. Khai niém va vai tro bao chi
4.1.2. Nguyen tic hoat dong cua bao chi
4.2. Bao chi véi quan hé céng ching
4.2.1. B&o chi véi chie niang truyén thong dai ching
4.2.2. Bao chi vai du luan xa hoi
4.2.3. B&o chi véi tu cach ctia nguoi dua tin khach quan, cong tam
4.2.4. B4o chi la quyén lyc tha tu cta xa hoi
4.3. Xay dung ké hoach quan hé béo chi
4.3.1. Xac dinh muc tiéu va nhém c6ng ching muc tiéu
4.3.2. X4c dinh thong diép
4.3.3. Xac dinh ngan sach
4.3.4. Lya chon phuong phap truyén thdng va 1én ké hoach chi tiét
4.3.5. Panh gia va diéu chinh
4.4. Cac ky thuat ch yéu dé xay dung quan hé bao chi
4.4.1. Théng cao bao chi
4.4.2. T4 chuc hop bao
4.4.3. Tra 16i phong van
4.4.4. K¥ ning thuyét trinh
4.4.5. K¥ ning viét bai
4.5.6. Giao tiép vai bao chi
Chuwong 5. T6 chirc su kién
5.1. Vai trd va nguyén tac td chic su kién
5.1.1. Khai niém
5.1.2. Vai tro cua to chic su kién
5.1.3. Nguyén tic co ban trong té chic su kién
5.2. Hoach dinh ké hoach t6 chirc su kién



5.2.1. Xay dung ké hoach nhan su cho sy kién
5.2.2. Xay dung ké hoach tai chinh cho sy kién
5.2.3. Trién khai cac bugc trong to chuc su kién
5.3. Cac loai hinh su kién co ban
5.3.1. Hoi cho, trién 1am
5.3.2. T6 chuc I8 khai trvong, khanh thanh, dong tho
5.3.3. Gidi thiéu san pham méi
5.3.4. T6 chuc ngay nghi, ngay 18
5.3.5. Ky niém ngay thanh lap
5.3.6. T6 chuc hoi thao, hoi nghi
5.3.7. Sy xuét hién cia ngudi noi tiéng
Chwong 6. Quan tri khiung hoang
6.1. Khung hoang va quan tri khung hoang
6.2. N6i dung quan tri khing hoang
6.2.1. Nhan dién nhitng méi nguy hiém tiém tang
6.2.2. Phong tranh nhirng nguy co
6.2.3. Lap ké hoach giai quyét su c6 bat ngo
6.2.4. Nhan dién khang hoang
6.2.5. Ngan chan khung hoang
6.2.6. Giai quyét khing hoang
6.2.7. Kiém soat cac phuong tién truyén thong
6.2.8. Hoc hoi kinh nghiém tir khung hoang truyén thong
Chwong 7. Quan hé cong doéng
7.1. Cong dong va vai trd caa quan hé cong dong
7.1.1. Cong dong quan hé cong ching
7.1.2. Vai trd cua quan hé cong dong
7.2. Céc hoat dong PR cong ddng cha yéu
7.2.1. Quan h¢ khach hang
7.2.2. Quan hé véi giéi cong quyén
7.2.3. Quan hé véi cac t6 chuc hoat dong x& hoi va cong dong dan cu
7.2.4. Céc hoat dong quan hé cong dong khac
6. PHUONG PHAP DAY VA HQC



CPR ciia hoc phén

] K% nin Ky nang | Nang luc
Phwong phap Phuone phap hoc t4 Kien thirc c ay nhéng twong | Thyc hanh
giang day g phap hoc tap tdc/nhom |nghé nghiép
CLO1, |CLO1], CLO1,
CLO2 |CLO2 CLO2
X, Lang nghe, ghi chép,
Dicn giang ohi nhé va dit cau hoi| <
Minh hoa Quan sat,A ghi qc'hep, dat «
cau hoi
Van dap Van dap X X
Bai tap tinh huéng D?C tal %1¢u, th?o
(bai tap nhém) ludn nhom, phan X X X
P bién, trinh bay.
Huong dan nguot | o, e i ligu, 1
hoc tim kiém cac C 1 A
AU chirc lam viéc theo
tai licu lién quan s £, o
2 1 N nhom va thuyét trinh, X X
de lam bai tap N Y
s X trd 101 cau hoi phan
nhoém va thuyét A
. bién
trinh
7. PANH GIA HQC PHAN
- Thang diém danh gia: 10/10
- Ké hoach danh gia hoc phan cu thé nhu sau:
Hinh thirc danh gia Thoi diém (Chuan dau ra hoc phan|Ti 18 (%)| Rubric
Qua trinh 50
A A Subt qua
Chuyén can trinh hoc CLO1, CLO2 10
X , (1R Subt qua
Khuyén khich (phat biéu) trinh hoc CLO1, CLO2 10
Théo lugn nhém, thuyét trinh | SOt dud CLO1, CLO2 30
trinh hoc
Thi cudi ky 50




Hinh thirc danh gia Thoi diém (Chuén diu ra hoc phan|Ti 1 (%)| Rubric

, Sau khi két J}Zﬁo

Bai trac nghiém thac hoc CLO1, CLO2 50 2 gﬁ
hin diém cua

P bai thi

8. NGUON HOQC LIEU

8.1. Sach, giao trinh chinh

[1] TS. Pao Thi Minh Thanh chu bién, Gido trinh Quan hé cong chiing, Nha xuit ban
Tai chinh, 2015.

8.2. Tai liéu khac

[2] TS. Pinh Thi Thiy Hing cht bién, PR Iy ludn va itng dung, Nha xuit ban Lao dong
xa hoi, 2014.

[3] TS. Pinh Thi Thiy Hang chi bién, PR kién thirc co bin va dao dirc nghé nghiép,
Nha xuét ban Lao dong xi hoi, 2014.

[4] International Finance Corporation (bao trg) Quan hé céng chiing - Bién cong
chiing thanh Fan ciia doanh nghiép, Nha xuat ban Tré, 2012.

[5] Dennis L Wilcox, Public relations: Strategies and tactics, Pearson Education
Limited, 2014.

8.3. Phan mém

Khoéng

9. QUY PINH CUA HQC PHAN
Sinh vién c6 nhiém vu:
- Tham du trén 75% gio hoc 1y thuyét;
- Chu dong lén ké hoach hoc tap:
+ Poc trude tai lidu do giang vién cung cap hoidc yéu ciu;
+On tap cac ndi dung da hoc.

- Tich cuc, chu dong tham gia cac hoat dong trén 16p, thao luan nhom, thuyét trinh
cac ndi dung theo yéu cau, néu 1én cac thic mic (néu co);

- Hoan thanh day du, trung thuc va sing tao cac bai tap tinh hudng theo yéu cau;
- Dy thi cudi hoc phan.
10. HUONG DAN THUC HIEN

- Pham vi 4p dung: Dé cwong nay dugc ap dung cho chuong trinh dao tao trinh do
dai hoc nganh Quan tri kinh doanh thyc pham, bit dau tir khda 15, naim hoc 2024 - 2025;



https://www.jou.ufl.edu/assets/syllabi/201806/PUR3000%20-%20Principles%20of%20PR%20-%20Section%2001E9%20-%20Myslik%20-%20Summer%20A.pdf

- Giang vién: Sir dung dé cuong hoc phan chi tiét nay lam co s¢ dé bién soan bai
giang phuc vu giang day, bién soan bd dé thi, kiém tra;

- Sinh vién: St dung d& cwong hoc phan chi tiét nay lam co sé dé biét cac thong
tin vé& hoc phan, tir 46 xac dinh ndi dung hoc tap va cha dong 1én ké hoach hoc tap phu
hop nham dat dugc két qua mong doi;

- Luu y: Trude khi giang day, giang vién can néu rd cic ndi dung chinh ciia dé
cuong hoc phan cho ngudi hoc — bao gdm chuan dau ra, ndi dung, phuong phép day va
hoc chu yéu, phwong phap danh gia va tai liéu tham khao dung cho hoc phan;

Pé cuwong hoc phan chi tiét duge ban hanh kém theo chuong trinh ddo tao va cong
bd dén cac bén lién quan theo quy dinh.

11. PHE DUYET
X Phé duyét lan dau O Ban cap nhat lan thu: .....
Ngay phé duyét: 12/08/2024 Ngay cap nhat: ..............
Trwong khoa Trwéng bo mon Chii nhiém hoc phin

Huynh Quang Linh Ng6 Van Thao Pham Xuan Hudng
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